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Manually Configuring I1S

This application note describes how to manually configure Microsoft's Internet
Information Server (11S) and the ProHelp® EPM Web Reporting option. This
configuration is typically performed by the Web Reporting option’s installation program.
This information is provided for debugging purposes for advanced users only.

This Application Note presumes that the user has already installed Microsoft Windows

NT, the appropriate Windows NT Service Pack(s), and Option Pack 4. 1IS is included as
part of Option Pack 4.

Starting the Internet Service Manager

All actions that are described are executed by using the I nt ernet Servi ce Manager,
also referred to as the M\VC Consol e, the MV, or the consol e, shown below:

'g'{h iiz - [Console Root\Internet Information Server]

Jﬁ LConzole  Window  Help |J D = ﬂ | |_|— _IE il
|| acin View || & = [Bm 2|2 = 1 [TuEa® |
D Consale Roat Carnputer | Lacal | Connection Type | Status
a |nternet Information Server ,e warrior es TCRAP
- Miciozaft Transaction Server ggulgalha Mo TCRAP
4] | ©
| |

To start the I nt ernet Servi ce Manager, follow these steps:

* Log in to the computer as Admi ni st rat or .

e Clickonthe start Menu, select Prograns, select Wndows NT 4.0 Option
Pack, select M crosoft Internet |nformation Server, and select | nt er net
Servi ce Manager. The MC Consol e will be displayed.
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Manually Configuring 11S

To manually configure 11S for use with MATTEC's Web Reporting option, follow these
steps:

» Start the Internet Service Manager as described above.

* Navigate to the Def aul t Web Sit e folder for the machine that will be
running the Web Reporting option.

* Right click on the Def aul t Wb Sit e folder, select New, and select Vi r t ual
Directory.

e TheNew Virtual Directory W zard will guide you through the process of
creating a new virtual directory.

Hew Yirtual Directory Wizard |

—welzome to the Mew Yirtual Directon Yizard

I1ze thiz wizard o create a new wirtual directary on thiz
Web Site,

Aliaz to be uszed to access virtual directany:

< Hach Iewt s | Cancel I

» Enter vi ewer as the alias for the new virtual directory and press Next .
» Enter the complete path for the local ProHelp® EPM Viewer Directory,

typically C:\ Program Fi | es\ Matt ec\ ProHel p\ Vi ewer. It is OK to press
the Br owse button and select the path. Press Next .
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Mew Yirtual Directory Wizard Ed |

—%Welcome to the Mew Yirtual Directory *izard

What access permizsions do you want ta get far thiz
Wirtual Directory?

¥ Allow Script &coess
[ Allow Execute Access [includes Script Access)
[ Allow 'white Access

[ Allow Directory Browsing

¢ Back I Finizh I Cancel

* Give the user Read Access and Scri pt Access as shown above. Press
Fi ni sh.

* Repeat this process to create the EPMRepor t s alias with access to the local
ProHelp® EPM Web Report Directory, typically C:\ Progr am
Fi | es\ Matt ec\ Pr oHel p\ WebRpt .
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* Rightclick on the Default Wb Site folder and select Properti es.

Default Web Site Properties

g EOFTEEIETE:
ECT—

WAL Extended Lag File Farmat |_
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Select the Di rectory Security tab and press the Edi t button that is in the
Anonynous Access and Aut hentication Control group box.

Authentication Methods

—Select one or mare Authentication Methods for this rezournce

¥ Allow Anonpmous Access
Mo Uzer Mame/Pazsword required to access this rezounce

Aocount uzed for Anonymous Accezs: Edit... |

[T Basic Authentication [Pazsword is zent in Clear Text]

Ilzer Hame and Pazsword required when:
* Allove Anonymous is dizabled
* Access iz restncted uzing HTFS Access Control Lists

Default domain for bazsic Authentication: Edlif.. |

[T “windows NT Challenge/Responze

Ilzer Hame and Pazsword required when:
* Allove Anorpmous iz dizabled
* Aocess iz resticted uzing MTFS Access Caontral Lists

]|

k. I Cancel Help

Ensure the Aut henti cati on Met hods dialog box has only the Al | ow
Anonynous Access option selected. You must clear all other checkboxes.

Press OK to save your changes.
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» Click on the Per f or mance tab (shown below). Set the Per f or mance Tuni ng
slider to Fewer than 10, 000. Press OK to save your changes.

Default Web Site Properties
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* Click on the Hone Direct ory tab (not shown). Press the Confi guration
button. The Appl i cati on Confi guration screen will be displayed (shown
below).

Application Configuration Ed |

App Mappings | App Dptionz I App Debugging I

¥ Cache ISAF| applications

— Application M appings

Extenszion | Executable Path | Excluzions |
.asa C: W MM T S Syetem3hinetzrsazp.dil FUT.DELETE
.asp C: A MM T S yztem32hinetzrazp.dil FUT.DELETE
et CoWWR M TS petem32inetensazp. dil PUT.DELETE
el CoWWIR M TS S pstem32hineterazp. dil PUT.DELETE
Nl chprogra™ 1 smattechprohelphdiheraeb. di
.hir C: A MM T S yztem32hinetzrism. dll
ide CoWWR M TS petem3@hinetzrhttpodbe. dil

_ghitm CWW IR M T S petem3@hinetzrazine. dil
_ghitml CAWAR M T S patem32hinetzrazine. dil
.stm C: W MM TS S pztem32hinetensezine. dll

Add Edlit HEemaie

k. I Cancel S Help

* Inthe this dialog, use the Add button to create a mapping with a . cri
Ext ensi on for the crweb. dI | that was installed in the ProHelp® EPM DLL
Directory, typically C:\ Progr am Fi | es\ Mat t ec\ ProHel p\ DLL. The entry
should look similar to the .cri Extension entry that is shown above.

» Press K to save your changes.
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* Right click on the EPMReport s item in the Def aul t Wb Sit e folder and
select Properti es.
EPMRBeportz Properties |

Yirual Directary I Dn:n::umentsl Directany SEn::urit_l,II HTTF Headersl Custam Errn:nrsl

YWhen connecting ta thiz resource, the content should come from;

% 4 directom located on this computer

™ A share located on another computer
= & redirection to a URL

Local Path: IE:"\F'ru:ugram Filezht attechProHelphwebrpt Browee.. |
Access Permiszions  Content Control Content Control

v Bead ¥ Log access ¥ Index this directomny

[ wiite [T Directon browsing allowed

— &pplication Settings

M ame: I Remove |

Starting Paint: <Default \Web Sitex /EPrMBeparts . .
Configuratior. ..

¥ Fun in separate memory space [izolated process)

Permizgiong: IInload |

= Moke

% Script

" Execute [including script]

k. I Canicel [ Help

» By default, the box labeled Run in separate nmenory space will be turned
off. Turn this option on so the screen looks like the one displayed above.

» Click on the Confi gur at i on tab and verify that the site has accepted the . cri
entry that was created above. If not, recreate the . cri entry as described
above.

 ClickontheDirectory Security tab and press the Edi t button that is in the
Anonynous Access and Aut hentication Control group box. Verify that
Al l ow Anonynous Access IS the only authentication method that is selected.

» Press K to save your changes.

* Inthe mvC Consol e window, click on the Consol e menu and select Exi t .

* Reboot the computer to ensure that all of your changes have taken effect.
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