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Installing 11S and the
Web Reporting Option

This application note describes how to install Microsoft's Internet Information Server
(11S) and the ProHelp® EPM Web Reporting option. For additional information, refer to
the Microsoft documentation that came with your ProHelp® EPM system.

Pre-Installation

» Service Pack 3. Before installing Option Pack 4, the server must be upgraded
to at least Service Pack 3. Service Pack 3 is provided on the same CD as
Option Pack 4.

If the Windows NT Server is already using a Service Pack greater than 3, the
Option Pack installation will issue a warning that Option Pack 4 is untested on
the given Service Pack. This warning can be ignored.

» Internet Explorer 4.01. Before installing Option Pack 4, the server must have
a copy of Internet Explorer 4.01 or greater. Internet Explorer 4.01 is provided
on the same CD as Option Pack 4.

» Reboot. If necessary, reboot the computer after loading Service Pack 3 or
Internet Explorer 4.01.

o Stop Services. Stop the Mattec M U Service and | MAC Pol | er Service

and temporarily set the St art up Type for both to Manual . This will prevent
the services from restarting automatically after any reboots.

Install Option Pack 4

Option Pack 4 contains many applications. Only a small subset of these applications is
required to support the ProHelp® EPM Web Reporting option. Therefore, it will be
necessary to choose the cust om Install option.

1. Insert the Option Pack 4 CD.

2. Selectthe I nstall option.

3. Selecttolnstall Wndows NT 4.0 Option Pack. Follow the onscreen
prompts as required.

4. If the installation warns you that Option Pack 4 hasn't been tested on the
installed Service Pack, ignore this warning.

5. Follow the onscreen prompts as required, then select to perform a Cust om
install.
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The M crosoft Wndows NT 4.0 Option Pack Setup screen will be displayed:

Microzoft Windows HT 4.0 Option Pack Setup

Select Components
Componentz and their parts can be added and remaoved.

Check: the components to ingtall; clear thoge you do not want bainstall. To install only
specific options for a component, select the companent and then click Show
Subcomponents. & shaded box indicates only zome options for the component will be
iniztalled.

Components:

¥ Certificate Server
M = FrontPage 93 Server Extensions

227ME -

6.4 ME
43.1 MB
M30ME ¥

5] Internet Connection Services for RAS
v {1 Internet Infarmation Server [115]
Description:  Enables authoring and adminiztration of websgites with kicrozoft
FrontPage and Vizual InterD ey

264.7 MB
117.3 MB

Toatal dizk zpace required:

S S B o Space available on dizk:

Cancel

< Back | Mest > |

Turn options on or off as described below:

Option Status
Certificate Server Off.
FrontPage 98 Server Extensions Off.
Internet Connection Services for RAS Off.
Internet Information Server (11S) See below.
Microsoft Data Access Components 1.5 See below.
Microsoft Index Server Off.

Microsoft Management Console

On. Install this option.

Microsoft Message Queue Off.
Microsoft Script Debugger Off.
Microsoft Site Server Express 2.0 Off.

NT Option Pack Common Files

On. Install this option.

Transaction Server

See below.

Visual InterDev RAD Remote
Deployment Support

Off.

Windows Scripting Host

On. Install this option.

Page 2



Application Note 820-0011 Rev B
September 3, 1999

The following options have subcomponents that need to be turned on or off. As a result,
these options should show as a gray check mark once configured properly.

* Internet Information Server (11S)
* Microsoft Data Access Components 1.5
e Transaction Server

To select subcomponents for the I nt ernet I nformation Server (I1S) option, click

on the component and press the Show Subcomponent s buttons. The following will be
displayed:

Internet Information Server [115) E3 |

To add or remove a component, click the checkbox. A shaded box means that anly
part of the component will be inztalled. To see what's included in a component, click
Show Subcomponents,

Subcomponents of Internet Information Server [|15]:

| Ia D'ocurmentation 2803 ME =
| &D File Transfer Pratocal [(FTP) Server 0.4 MB
[] 9 Intemet MNNTP Service 14.3 MB
'}ﬁ] Internet Service Manager 2.4 MBE
| Ia Internet Service Manager [HTRL] 126 MB

W L SMTP Service 30.4 ME

Dezcrption:  Simple Mail Transfer Protocal [SMTR] Service

Total disk space required: 234 9 MB
Space available on dizk; 116.3 MEB

k. I Cancel

Show Subcomponents. ..

Turn options on or off as described below:

Internet Information Server Option Status

Documentation Off.

File Transfer Protocol (FTP) Server Off.

Internet NNTP Service Off.

Internet Service Manager On. Install this option.
Internet Service Manager (HTML) Off.

SMTP Service Off.

World Wide Web Sample Site Off.

World Wide Web Server On. Install this option.

Press oK to save your changes.
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To select subcomponents for the M crosoft Data Access Conponents 1.5 option,
click on the component and press the Show Subconponent s buttons. The following will

be displayed:

Microzoft Data Acceszs Components 1.5

To add or remove a component, click the checkbox. A shaded box means that anly
part of the component will be inztalled. To see what's included in a component, click

Show Subcomponents,

Subcomponents of Microzoft D ata Acces: Components 1.5:

&= Data Sources

Dezcnption:  Install Drivers and Providers for acceszing common data sources

Show Subcomponents. ..

w| 2 MDAC: ADO, ODBC, and OLE DB
w| S Remote Data Service 1.5 [RDS/AD0C)

Total dizk zpace required:
Space available on dizk;

17.0MB
223 ME

-]

231.0 MB
116.3 MB

Cancel

Turn options on or off as described below:

Microsoft Data Access Components 1.5
Option

Status

Data Sources

On. Install this option.

MDAC: ADO, ODBC, and OLE DB

See below.

Remote Data Service 1.5 (RDS/ADC)

See below.

Note that MDAC...and Renpt e Dat a Servi ce...have subcomponents that need to be turned

on or off as described below.
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To select subcomponents for the MDAC: ADO, ODBC, and OLE DB option click on the
component and press the Show Subconponent s buttons. Configure the options as shown
below then press oK to save your changes.

MDAC: ADO, ODBC, and OLE DB

To add or remove a component, click the checkbox. A shaded box means that anly
part of the component will be inztalled. To see what's included in a component, click
Show Subcomponents,

Subcomponents of MDAC: ADD, ODEC, and OLE DE:

M & AD0 Documentation 11.4 MB .
W G2 MDALC Core Files: ADO, ODBC, and OLE DB R.EME

Dezcnption:  Install ADO Documentation
Total disk space required: Z3.0ME
Space available on dizk; 116.3 MEB

Cancel |

To select subcomponents for the Renot e Data Service 1.5 (RDS/ ADC) option, click
on the component and press the show Subconponent s buttons. Configure the options as
shown below:

Aemote Data Service 1.5 [RD5/ADC)

To add ar remaove a companent, click the checkbox, & shaded box means that anly
part of the component will be installed. To see what's included in a component, chok
Show Subcompaonents.

Subcomponentz of Femote Data Service 1.5 [RDSMADC]:

 Files naMe B
& RDS Documents 9.7 MB
. RDS Samples 3.0ME
= R0S v1.1 Files a.8MB
Deszcrption: RDS Minimum [netall
Tatal dizk. space required: 2.0 MEB
Space available on dizgk: 116.3 MB

Cancel
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Press OK to save your changes. Press OK again to save your changes for the M cr osof t
Dat a Access Components 1.5 option.

To select subcomponents for the Transacti on Server option, click on the component
and press the show Subconponent s buttons. Configure the options as shown below:

Tranzaction Server Ed |

To add or remove a component, click the checkbox. A shaded box means that anly
part of the component will be inztalled. To see what's included in a component, click
Show Subcompaonents.

Subcomponents of Tranzaction Server:

A, Tranzaction Server Core Components 121 B u
[ B8 Tranzaction Server Core Documentation 1.9ME
| m Tranzaction Server Development 31 ME

Dezcnption:  Installs the minimumn set of operational executables for MTS
Total dizk zpace required: 3.0 MEB
Sho St s
SR - R Space available on disk: 116.3 MB

Cancel |

Press oK to save your changes.

6. Continue with the Option Pack installation. There should be no need to
change any of the default settings throughout the rest of the installation.
Complete the rest of the installation in accordance with the directions that
appear on the screen. If prompted, select to reboot the computer once the
installation is complete.

Post-Installation

o Service Pack 5. After installing Option Pack 4, it is very important that
Service Pack 5 or greater is installed on the server. No matter what Service
Pack was installed before the installation, THE LATEST SERVICE PACK
MUST BE INSTALLED OR REINSTALLED after installing any component
from Option Pack 4. If prompted, select to reboot the computer once the
installation is complete.
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SOL Server Permissions

It is necessary to assign the appropriate permissions to the SQ.r o group and to make the
I1S Web Application Manager a member of this group.

To modify permissions for the SQLr o group, follow these steps:

* Log in to the computer as Admi ni st rat or .

» Execute the SQL Server Enterprise Manager. To do this, click on the
Start Menu, select Progr ams, select M crosoft SQL Server 7.0, and
select Ent er pri se Manager.

» Navigate to the appropriate server in the SQU Server G oup.
o Select the securi ty folder and press Logi ns.

* Right click in the white area and select New Logi n. Add a login for the group
SQLro.

SAL Server Login Properties - SCRATCHYAS50Lro

General | Server Roles | Database .-“-‘-.c-:essl

m Marne: SCRATCHY4S0Lra

Authentication

% o indows Wi authentization
Domgin: SCRATCHY "

Secunty access:

* Grant access

i~ Deny access

£ S0 Senven authentization

Eazstmnd:

Defaults

4 Specity the default language and database for this lagin.

D atabase: MATTEC PROHELP

Language: I English j

k. I Canicel | Apply | Help |
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Select the Dat abase Access tab.
Grant publ i ¢ and db_dat ar eader access for the MATTEC PROHELP database.

SAL Server Login Properties - SCRATCHYAS50Lro

Generall Server Foles  Database Access |

820-0011 Rev B

Database access

Specify which databazes can be acceszed by thiz lagin.

Permit | Databaze

5 12T TEC_PROHELP
B MNarthwind

(I master

CE  model

& msdb

B pubs

& tempdb

SGLro

Databaze rales for 'WMATTEC_PROHELF"

Fermit in databasze rale |
1 db_backupoperatar

1] db_datawriter
1 db_derwdatareader

KN

] @ db_derydatawriter - Properties |

k. I Canicel Apply |

Help

Do not grant db dat awri t er access for this user.

Press oK to save your changes.

September 3, 1999
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User Manager Permissions

To make the 11S Web Application Manager a member of the SQLr o group, follow these
steps:

e Start the Windows NT User Manager. To do this, click on the Start Menu,
select Pr ogr ams, select Admi ni strative Tool s (Common), and select user
Manager for Donains.

» Highlight the user | WaM_machi nename, where machi nenarne is the name of
the ProHelp® EPM server.

* Press the User menu and select Properti es.

* Press the G- oups icon.

» Add the group sQLr o for this user.

Group Memberzhips Ed |
Uzer:  Pwithd_GOLGATHA
Cancel |
Help |
tember of: HMat member of:
MATTEC Supervisors ;I
SOLUzers el MATTEC Uszerz
Uzerz _l Fower zerz
Flemn:n'-.fe > Replicatar
S Lidrming EI

e Press OK to save your changes.
* Press oK to close the User Properties window.
» Click on the User menu and select Exi t to exit the User Manager .
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Install Mattec's Web Reporting Option

The Web Reporting option is an optional feature for ProHelp® EPM. You must purchase
this option from Mattec before you can install it. To install the Web Reporting option,
follow these steps:

1. Insert the ProHelp® EPM Web Reporting CD.

2. Double-click on the Set up. exe icon.

3. Specify the ProHel p EPM Wb Server User Password. This password is
used internally and is not seen by users.

4. Follow the onscreen prompts as required.

5. Whenthe Crystal Reports Server Configuration screen is displayed,
press K. Do not change any of the settings that are specified.

Re-Enable Services

e Start Services. Remember to re-enable the Mattec M U Servi ce and/or | MAC
Pol | er Service and setthe Startup Type to Aut omati c. This will allow
the services to restart automatically after any reboots.

» Reboot. After installation, it is a good idea to reboot the system to ensure that
all of your changes have taken effect.
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