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Server Loading Instructions
For ProHelp™ EPM, Release 5.00

This application note describes the steps necessary to install the ProHelp™ EPM,
Release 5.00, software on the system server. This application note is written for
extremely advanced users only.

1. Preliminary Steps

Before installing the ProHelp™ EPM server software, it is necessary to do the following:

» Install and configure Microsoft Windows NT.

* Install and configure Microsoft SQL Server.

2. Configure the Database

Before installing the ProHelp™ EPM server software, it is necessary to configure the
database. To do this, follow these steps:

* Reboot the computer and log in as Admi ni strator.

» Execute the sSQU Server Enterprise Manager. To do this, click on the
Start Menu, select Progr ams, select M crosoft SQL Server 7.0, and
select Ent er pri se Manager .

* Navigate to the appropriate server name as shown below.

?ﬁ S0L Server Enterprise Manager =] E
Conzole Window  Help

T‘ﬁ Conzole Root\Microzoft SOL Servers\SOL Server Group

| | 2 ltems
D Conzole B oot
E|-- Microzoft SOL Servers
E"ﬁ SOL Server Group SCRATCHY  WISITOR

-
-

T4y SCRATCHY [windows N | findows NT) [Windows NT)

T4 VISITOR (Windaws NT)
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* Right click on Dat abases and select New Dat abase.
* Name the database MATTEC PROHELP and configure it as described below:

A) Setthelnitial sizeto1600.
B) SettheFile growthtoln megabytes and set to 500.

C) Place a checkmark by Aut omatically grow file.
D) Place a checkmark by Unrestricted fil egrow h.

Databasze Properties - MATTEC_PROHELFP

General | Tranzaction Ll:ngl

Databaze filez

Mame: IM&TTEE_F'HEIHELF'

File name

MATTEC_P...

File properties

Locatian

Imitial zize [ME]

CAMSSOLTdataMATT ... R

‘ File group |

File growth

—Iv  autamatically grow file

% |n megabytes:

" By percent;

=l
o0 =

-

b awimum file size

& Unrestricted filegrovth

= Biestrict filegrawth [ME]:

__E

k. I Canicel | Help |

» Select the Transaction Log tab. Setthelnitial sizeto200.
« Press oK to save your changes.
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* Right click on the MATTEC_PROHELP database and select Properti es. Click
the Opt i ons tab and specify the options as shown below.

MATTEC_PROHELP Properties

General] Transaction Log Optionz l Permissinns]

Aocess
[ DEBO use only
[ Single user
[ Beadaonly
Settings
[ AMNSIMULL default [ Auto cloze
[ Recursive tiggers [ Auto shrink
[+ Selectinto ¢ bulk copy [v Auto create statistics
V¥ Truncate log on checkpaint W Auto update statistics
[ Tomn page detection [ Use guated identifiers

(] | Cancel Apply Help
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3. Create an ODBC Data Source

It is necessary to create an ODBC Data Source on the server. To do this, follow these
steps:

* Log in to the computer as Admi ni st rat or .
* Clickonthe start Menu, select Setti ngs, and select Control Panel .

e |Inthe Control Panel window, double-click on the ODBC Dat a Sour ces
icon. The ODBC Dat a Source Adni ni strator window will be displayed.

€1 0DBC Data Source Administrator
UserDSN  System DSN | File DSN | ODBC Drivers | Tracing | dbout |

System Data Sources:

REE | Ciriver |

Canfigure. .. |

An ODBC Syztem data zource stores infarmation abaut how to connect ko
the indicated data provider. A System data source iz wizgible bo all uzers
on thiz machine, including MT services.

k. Canicel ol | Help |

e Inthe CDBC Data Source Admi ni strator window, select the Syst em DSN
tab. Press the Add button.

* When prompted to Sel ect a driver for which you want to set up a
dat a source, select SQL Server. Press Fi ni sh.
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*  When prompted, specify MATTEC_PROHELP as the Dat a Sour ce Name. Enter an
appropriate Descri pti on, and select (1 ocal ) as the Server. Press NEXT.

Create a New Data Source to 5L Server |

Thiz wizard will help pou create an ODBC data zource that you can uze to
connect to SOL Server.

wihat name do you want b wse torefer bo the data zounce?

Name: [MATTEC_PROHELA

Haow do pou want o dezcribe the data source?

Drezcription; IMattec FroHelp EPM Spgtem

‘Wwhhich SOL Server do pou want to connect to?

Server: |[|'2"3~3|] j

Finizh I MHewt > Cancel | Help |

» Specify authentication options as shown below. Press Next .

Create a New Data Source to 5L Server |

Haow zhould SGL Server venfy the authenticity of the lagin (D7

& dith ‘windows NT authentication using the network login 1D

With SOL Server authentication ugsing a login D and password
entered by the uzer,

To change the netwaork, library uzed to communicate with SOL Server,
click Client Configuration.

Client Configuratior...

Caonnect ta SOL Server to obtain default zettings for the
v - . ; -
additional configuration options.

Lo [ o1 I.-'l'-.u:lministrat-:ur

Easaimmd I

¢ Back I MHewt > I Cancel Help
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» Change the default database to MATTEC PROHELP, as shown below. Press
Next .

Create a New Data Source to SOQL Server |

¥ Change the default database to:

[T Attach database filename:

F [Ereate temparnan) stared| procedines fan prepared &L statements
and drap the stared procedures:

= Wnlwhen o dieeommest

then veu disconnest and ag apprapiate while nou are
catmected,

™ Use ANSI quoted identifiers.
¥ Use ANSI nulls, paddings and warmings.

r [Mze the el ewen SEL Semern i the prmean S L Sermen s not
available;

¢ Back I Hewt » I Cancel Help

» Proceed through the remaining screens accepting the default values until
finished.

Page 6



Application Note 820-0005 Rev D
Server Loading Instructions September 3, 1999

4. Install the Server Software

To install the ProHelp™ EPM Server software, follow these steps:

* Insert the ProHelp™ EPM Installation CD. The setup program will execute
automatically.

» Answer the questions asked by the Installation Wizard as appropriate.

* The server software will be installed. When the installation is finished, select
to reboot the computer and log in as Adni ni strat or .

* Grant database access to all Windows NT Domain users as desired, as
described in Section 5.

* Using Expl orer, nNavigate to the C: \ Program Fi | es\ Mat t ec\ Pr oHel p
directory. Right-click on the directory, select shar i ng, and specify Shar ed
as: ProHel p.

» Create the system name. To do this, execute the program C: \ Pr ogr am
Fi | es\ Matt ec\ ProHel p\ Bi n\ Uti |\ SysNanesEdi t. exe. Configure the
system as described below, then press d ose.

Field Value

Syst em Number 1

System Description | proHel p EPMOr enter an appropriate description
as desired.

Server Nane Enter SERVERNAME, Where SERVERNANME the name of
the ProHelp™ EPM Server.

Dat abase Nane MATTEC PRCHELP

DB Root Directory \ \ SERVERNAME\ Pr oHel p\ Sys, where
\ \ SERVERNAME is the name of the ProHelp™ EPM
Server.

» Copy the opti ons file that has been provided by MATTEC into the
C:.\ Program Fi | es\ Matt ec\ ProHel p\ Sys\ AuxDat a directory.

* RunEdit Facilities, click the Si t e menu, then select System
Confi guration. Ensure that you press the Save button in order to populate
the database.
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5. Grant Database Access to Windows NT Domain Users

To grant database access to Windows NT Domain users, follow these steps:

* Log in to the computer and log in as Adni ni strat or .

» Execute the SQL Server Enterprise Manager. To do this, click on the
Start Menu, select Progr ams, select M crosoft SQU Server 7.0, and
select Ent er pri se Manager.

* Navigate to the appropriate server in the SQL Server G oup.
e Select the Securi ty folder and press Logi ns.
* Right click in the white area and select New Logi n.

» Grant access to the MATTEC_PROHELP database for all Windows NT Domain
Groups as desired.

» Ensure that you grant access to the user SQ_User s for the database
MATTEC_PROHELP.

SAL Server Login Properties - New Login |

General | Server Fh:nlesl D atabase .-“-‘-.c-:essl

m Marne: ISEH.-‘-‘-.T CHYASAL zers

Authentication

& wWindows NT authentication
Domin: SCRATCHY =]

Security access

&+ Grant access

i~ Deny access

" SOL Server authentication

Eazsyond:

Defaults

Specify the default language and databaze for thiz login.

D atabase: MATTEC PROHELP

Language: I <Default: j
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e Select the Database Access tab.

SAL Server Login Properties - New Login |

Generall Server Foles  Database Access |

Database access

Databaze rles for 'WMATTEC_PROHELP"

Databaze | Lszer -

Marthwwind
master

model
mzdh
pubs

tempdb ﬂ

Fermit in database rale :I

1B db_securityadmin

1 db_ddiadmin

1 db_backupoperatar J
ff db_datareader

FProperties |

k. I Cancel | Help |

» Set database access for each Windows NT Domain Group as described below:

Database

Permit

MATTEC_PRCHELP

db_owner (select this for administrative groups)

MATTEC_PRCHELP

db_dat ar ead

MATTEC_PROHELP

db_datawriter

mast er

db_dat ar eader

mast er

db_datawriter
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6. Configure the Mattec MIU Service

Before your system will start automatically after a reboot, it is necessary to configure the
Mattec M U Service. To do this, follow these steps:

* Log in to the computer as Admi ni st rat or .

* Execute the Servi ces Admi ni strator. To do this, click onthe Start Menu,
select Set ti ngs, and select Control Panel . Inthe Control Panel window,
double-click on the Ser vi ces icon.

* Double click on the Matt ec M U Ser vi ce.

e Set the service to Aut omat i c.

* Place a checkmark by Thi s Account .

» Press the ...button to display a user list.

» Select the user mat t ecadmand press oK.

» Enter the user’s password in the Passwor d and Conf i r m Passwor d fields.
» Press K to save your changes.

e Press d ose to exit the Servi ces Adminstrator.
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7. Configure the Event Viewer

It is desirable to configure the Event Viewer. To do this, follow these steps:

* Log in to the computer as Admi ni st rat or .

* Execute the Event Viewer. To do this, click on the St art Menu, select
Progr ams, Select Admi ni strative Tool s (Common), and select Event
Vi ewer .

e Click on the Log menu and select Log Setti ngs.

» Select to change setting for Syst emand check Overwite Events as
Needed.

» Select to change setting for Securi ty and check Overwite Events as
Needed.

» Select to change setting for Appl i cati on and check Overwrite Events as
Needed.

» Press OK to save your changes.

e Click on the Log menu and select Exi t to exit the Event Vi ewer.
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8. Configure the IMAC Poller Service (OPTIONAL)

IMAC customers must manually configure Registry settings for the IMAC Poller Service.
This step is not required for customers who use MIUs.

Exercise extreme caution when modifying the Registry. A mistake could cause your
system to function improperly.

To configure the Registry for the IMAC Poller Service, follow these steps:

* Clickonthe start Menu and select Run.

* In the Run menu, specify C: \ W NNT\ SYSTEMB2\ REGEDT32 and press oK.

e Select the HKEY_LOCAL_MACHI NE window.

* Navigate to Syst em

* Navigate to Current Cont rol Set.

* Navigate to Servi ces.

* Navigate to LanmanSer ver .

* Navigate to Paraneters.

» Double click on Nul | Sessi onShar es in the right half of the window.

* Press the End key to jump to the end of the file.

* Enter C:\ Program Fi | es\ Mat t ec\ ProHel p. This represents the directory
where the ProHelp™ EPM software was installed. Substitute your actual
installation directory.

e Press OK to save your changes.
e Click on the Regi st ry menu and select Exi t .

9. Removing the IMAC Poller Service (OPTIONAL)

You should never need to remove the IMAC Poller Service. This could cause your
system to function improperly. However, if you’d like to remove the IMAC Poller
Service, follow these steps:

e Open an MS DOS window.

e Enter cb \ Program Fi | es\ Mat t ec\ ProHel p\ Pol | er and press Enter.

* Enter I NSTSRV POLLERSERVI CE REMOVE and press Ent er. The IMAC Poller
Service will be removed.

e Close the MS DOS window.
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