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Workstation Loading Instructions
For ProHelp™ EPM, Release 5.00

This application note describes the steps necessary to install the ProHelp™ EPM,
Release 5.00, software on a workstation computer.

1. Create an ODBC Data Source

Before installing the ProHelp™ EPM software on a workstation computer, it is necessary
to create an ODBC Data Source that points to the ProHelp™ EPM server. To do this,
follow these steps:

*  On the workstation computer, click on the Start Menu, select Set ti ngs, and
select Control Panel .

e |Inthe Control Panel window, double-click on the ODBC Dat a Sour ces
icon. The ODBC Dat a Source Adni ni strator window will be displayed.

€1 0DEBC Data Source Administrator
UserDSN  System DS | File DSM | ODELC Drivers | Tracing | About |

System Data Sources;

M ame | Diriver |

Configure. .. |

An ODBC Syztem data zource stores information about how to connect ko
the indicated data provider. & System data source iz wigible bo all users
on thiz machine, including MT services.

k. Canicel [ Help
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In the ODBC Dat a Source Admi ni strat or window, select the Syst em DSN
tab. Press the Add button.

When prompted to Sel ect a driver for which you want to set up a
dat a source, select SQL Server. Press Fi ni sh.

Create a New Data Source to 5L Server |

Thiz wizard will help pou create an ODBC data zource that you can uze to
connect to SOL Server.

wihat name do you want b wse torefer bo the data zounce?

M arne: IM.&TTEE_F'FEEIHELF'

Haow do pou want o dezcribe the data source?

Drezcription; IMattec FroHelp EPM Spgtem

‘Wwhhich SOL Server do pou want to connect to?
Server, |MYSERVERNAME] =]

Finizh I MHewt > Cancel | Help |

When prompted, specify MATTEC_PROHELP as the Dat a Sour ce Name, Where
MATTEC_PROHELP is the data source name that was used on the server. Use the
name of your ProHelp™ EPM Server in the Server field. Press FI NI SH.

Select to Test Data Source. Do not continue until the data source test
completes successfully.

If the test fails, you may need to create an advanced ODBC Data Source
setup. Contact your System Administrator or refer to the Microsoft
documentation that came with your ProHelp™ EPM system for additional
information.
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2. Typical Workstation Installation

The typical workstation will be configured to load the ProHelp™ EPM programs from
the server. To install the ProHelp™ EPM software on a workstation computer, follow
these steps:

» Create an ODBC Data Source on the workstation computer, as described in
Section 1.

* Insert the ProHelp™ EPM Installation CD in the workstation computer’s
CDROM drive. The installation program should start automatically.

Select Components

Select the compaonents you want ta inztall, clear the components
youl do nok want to install

LComponents

|| ProHelp Server Ok
PraHelp Client

— Dezcrption

ProHelp EFPM Series Client Setup

Space Reguired: 102593 k.
Space Ayvailable: 3480k,
< Back Hewt » Cancel

* Most user workstations should be configured to run software from the Server.
This is the default action. When prompted to Sel ect the conponents you
want to install,ensurethat ProHel p dient is selected, as shown above.

e When prompted to Enter the nane of the computer where SQ.Server
exi st s, enter M\YSERVERNAME, where MYSERVERNAME is the name of the
ProHelp™ EPM server.

* When prompted to enter the cDBC DSN, enter MATTEC_PROHELP, Where
MATTEC PROHELP is the ODBC Data Source Name that you created above.
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Note that this must also be the Data Source Name on the ProHelp™ EPM
Server

e When prompted to Specify ProHel p’s path environnent variabl e,
specify \ \ MYSERVERNANE\ Pr oHel p, where \ \ MYSERVERNAME is the name of
the ProHelp™ EPM server and Pr oHel p is the name of the shared directory
on the server where the ProHelp™ EPM files are located.
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3. Advanced Installation

Recall that most user workstations should be configured to run software from the Server.
However, you must install the client applications on a workstation computer (rather than
run them from the server as described in Section 2) in the following situations:

1. This user, but not all users, will connect to more than one ProHelp™ EPM
server.

2. Network problems prevent the user from running the application software
from the server.

To install the application software onto a workstation computer, follow these steps:

» Create an ODBC Data Source on the workstation computer, as described in
Section 1.

» Install the workstation software as described in Section 2. When prompted to
Sel ect the components you want to install,select ProHel p Cient
and press the Change button. Select to install all sub-components, as shown
below.

Select Sub-components |

Select the caomponents wou want ta install, clear the companents
o do ok want to install

Sub-components

Reparts 4362 K

— Description
Thiz component will install all ProHelp EFM applications
[oz:ally.

Space Required: 2282 k.

Space Available: FIZAK
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» On the workstation computer, run the system names edit program c: \ Pr ogr am
Fi | es\ Matt ec\ ProHel p\ Bi n\ Uti | \ SysNarmesEdi t . exe. Create a system name
for every ProHelp™ EPM system that you wish to access. Ensure that you set
the DB Root Directory to C:\ Program Fil es\ Mat t ec\ ProHel p\ Sys.

* It may be necessary to manually modify the permissions on files in the user’s
C:\ Program Fi | es\ Matt ec\ ProHel p\ Sys directory. This would be
necessary to prevent the user from having write access to some applications.
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4. Troubleshooting Guide

Use the following to help troubleshoot client connections.

PROBLEM: The ProHelp™ EPM installation program does not start automatically.

ACTION: Using Expl or er, navigate to the CDROM drive and manually execute the
program Set up\ Set up. exe.

PROBLEM: When I start the vai n Menu and press a button (for example, Edi t
Faci lities), the selected program does not run.

ACTION: Using Net wor k Nei ghbor hood, navigate to the C: \ Pr ogr am

Fi | es\ Mat t ec\ Pr oHel p\ Bi n directory on the server computer. Try manually running
the selected program (for example, Edi t Faci | i ti es. exe). This may help indicate if
you are missing any DLLs.

PROBLEM: Some programs run, while others do not.

ACTION: Using the ODBC Dat a Source Admi ni strator (available on the Control
Panel ), test the data source that you are using to connect to the ProHelp™ EPM system.
The test should run with no errors.

PROBLEM: The ODBC Data Source connection test fails.

ACTION: If another workstation in your facility is already able to connect to the
ProHelp™ EPM system, look at its configuration. This configuration will likely be
similar to the configuration that is needed for the new workstation.

PROBLEM: Reports will not run.

ACTION: Ensure that Crystal Reports (development license) is not installed on the
workstation computer.

PROBLEM: Some programs do not run or the ODBC Data Source connection test fails.

ACTION: Contact your System Administrator and verify the user’s Windows NT
permissions.

Page 7



	Workstation Loading Instructions
	1. Create an ODBC Data Source
	2. Typical Workstation Installation
	3.  Advanced Installation
	On the workstation computer, run the system names edit program C:\Program Files\Mattec\ProHelp\Bin\Util\SysNamesEdit.exe.  Create a system name for every ProHelp™ EPM system that you wish to access.  Ensure that you set the DB Root Directory to C:\Progra
	4.  Troubleshooting Guide


