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Installing Statit
For ProHelp™ EPM

This application note provides an overview for how to install Satit for ProHelp™ EPM.
Questions, concerns, or comments should be sent to the Mattec Customer Service
Department.

The examples in this document assume that the ProHelp™ EPM software files are
located in the C: \ Progr am Fi | es\ Mat t ec\ Pr oHel p directory.

1. Upgrading from a previousversion of Statit / ProHelp™ EPM

Before upgrading to a new version of Statit (or ProHelp™ EPM), you should backup the
Statit license files remove the existing Statit software. To do this, follow these steps:

* Backup the Statit licensefilesin the directory . .\ Stati t\ Li cense. If you
fail to perform this step, it will be necessary to contact Mattec to attempt to
determine your existing license number.

* Remove Statit by running unwi se. exe inthe. .\ Statit directory.

* Instal Statit on the Server and Workstations as described in the following
sections.

2. Ingtalling Statit (Server)

To install Statit on the ProHelp™ EPM server, follow these steps:

* Load the ProHelp™ EPM software as required. Statit files are copied into the
C:.\ Program Fi | es\ Matt ec\ ProHel p\ St atit directory.

* Run..\Statit\Setup. exe. Selecttoinstal the Statit software in the same
directory. Reply to the prompts as required.

» Editthe..\statit\License filesand enter the license number supplied by
MATTEC Corporation. If you are upgrading, simply copy your backup of the
license filesinto this directory.
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e Copythefile..\statit\statit.ini intothe..\Statit\ Config directory.
Thisfile has been modified by MATTEC and will be used in place of the one
supplied by StatWare.

* Copythefile..\Statit\statit.stmintothe..\Statit\ Forns directory.
Thisfile has been modified by MATTEC and will be used in place of the one
supplied by StatWare.

» Editthefile..\Statit\ Mattec\mattec_systentl. st c and modify the
epm dbnane (database name), epm ser ver (Server name), epm sysno
(typicaly “1”), and epm pat h (directory where\ t np folder islocated) as
required.

e Manualy create thefolder C:\ t np, where C: \ t np is defined by the epm pat h
variableinthematt ec_systent. stc file.

Note that separate. .\ Stati t\ Matt ec\ matt ec_syst en®. st ¢ files (with
differing epm sysno) will exist for each system that is defined in the System
Namesfile.

3. Ingtalling Statit (Client)

After installing Statit and ProHelp™ EPM on the server, it is necessary to install Statit on
each workstation that will utilize the Statit software. To do this, follow these steps:

» Using Network Neighborhood on the client workstation, navigate to the Statit
directory on the server computer.

* Run..\Statit\NSetup.exe. Follow the prompts as required.

e Manudly create thefolder C:\ t np, where C: \ t np is defined by the epm pat h
variableinthemat t ec_syst ent. st ¢ file on the server.
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