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Client Loading Instructions
For ProHelp® EPM, Release7.7

Thisapplication note dscribes the stepseatessay to instdl the ProHelp® EPM,
Release?.7,client sdtware on a workstaton computr. It presunes thatthe ProHel p®
EPMsewe software has alreadybeen indalled and thatthe dired o r y efigh@&so h
been shared on theerver computer.

TheProHelp® EPM client sdtware is typcally loaded on a @rsonal conputer running
Microsoft Windows 7,Microsdt Windows Visa or Microsdt WindowsXP. Suppd for
older Microsoftclient operating gstans nolonger exists.

1. Overview Steps

When you installthe ProHelp® EPM client sdtware on apersorel computer, the
following mustbedonre:

1 Create an ODBC DSN that poits tothesaver's datakase. ThisODBC
DSN iscommonly named MATTEC_PROHP.

91 Decidewhether you will perform aRemote Cli ent installation,alLocal
Cient instalation,or acomhnation ofthe two(on different compuers).

1 Install the PoHelp® EPM client software. To dothis, run
.. \dient\Setup. exe onthe instllation CD.

91 If you performed aLocal dient instalation,configurethe sdtware
usingSystemNames Edt.

1 If this isthefirsttime thet the sdtware has been indalled on ths
compuer, you should in&ll theruntime license r CrystalReports. To
do ths, run.. \ Crystal Reports XI\ Setup. exe onthe indallation CD.
Failureto install this will result in errorswhen attempting to launch
M attecls System Reports application.

Thefollowing sectionswill simply describe thesesteps in nore detil.
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2.Create anODBC Data Source

When installing on a 64 Bit operating system, it is necessary to create an ODBC source in thesida.
In order todo this, launch the 32 bit version of the ODBC Admintstor. This file can befound in the
following location: C:\WindowsSys\WOW64\odbcad32.exe

It is necessay to creae an ODBC Data Source for the ditabaseon the SQL server
computer. To do ths, follow thesesteps:

1 Login to theclient compuer as the usewhowill run ProHelp® EPM.

9 Click on the MicosoftWindowssStart  Menu, click Settings , and slect
Control  Panel .

M InthecControl Panel window, doubé-click the Administrative Tools
icon.

M Inthe Administrat ive Tools window, doublke-click the Data Sources
(ODBC) icon. The ODBC Data Source Adni ni strator windowwill be
dispayed.

& 10DBC Data Source Administrator 2l x|

Usger DSH  Skstem DSM I File DSM I Driversl Tracingl Connection F'l:u:ulingl About I

Syztem Data Sources:

M arne | Diriveer | Add...

Eemawve

Canfigure..

|

An ODBC Syatemn data source stares information about how ba connect to
the indicated data provider. & Sypstem data source iz vizible to all users
aon thiz machine, including MT services.

k. Cancel Sy Help

1 IntheoDBCData Source Admi ni strator,seled theSystem DSNtab.
PresstheAdd ébutton.

1 When prompted toSelect a driver for which you want to set up
adata source ,Seled SQL Server . PressFinis h.
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1 When prompted, spedfy MATTEC_PROHELP, Or an apprapriate name, as the
Nane. If youareinstalling aremate client, this rame must mah the
ODBC Data Source namethat is speified on theserver. For alocd client,
this namecan be the same as, or dfferent from, theadual ODBC name
onthe rver computer. For simplicity s&ke, werecmmend raming the
data souce the smeas theadual name ofthe databeseon theserver.

Enter an appropriate Descri pti on,and specify the SQL server computer’ s
name as theSer ver . PressNext .

Create a Mew Data Source to 5L Server ﬂ

Thiz wizard will help pou create an ODBC data zource that you can uze to
connect to SHL Server.

"What name da you want to uze to refer ba the data source?

Mame: |MATTEC_PROHELP

How do wou want to deszcnbe the data source?

Desciiption: |ProHelp EPM System

YWhich SOL Server do you want bo connect to?
Server. [PROHELP_EPM_SERVER |

Finizh I Hest » Cancel Help
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1 ChooseWith Windows NT authenti@tion ushg the network login ID.

Create a Mew Data Source to S0L Seryer il

How should SOL Server werfy the authenbicity of the login (D77

{* Bafith Windows NT authentication using the network login D

With SOL Server authentication uging a login (D and password
entered by the uzer,

To change the netwaork, library used to communicate with SOL Server,
click Clent Configuration.

Client Configuration. ..

Connect ta SOL Server to abtain default settings for the
Iv‘ L. . . )
additional configuration options.

Login D: |Erian

Bazsyord: I

< Back I Hext » I Cancel | Help

1 If you modfythecClie nt Confi guration,the ®tting TCP/ IP IS
preferred. Thisis the @fault setting.

If the Data Source creator fails dter this step, its mast likely due
to a prmissionsissuewith the usr you areinstalling this for.
Pleasecheck that ths userhas an acount eitter on the donain or
on the KL Server’'s computerand that ths uselis amemler of
the SQLUSERSgroup. This groupis aeaedby Mattec at install
and gives uses inthis goup theappragoriate permissionsto the
SQL database. Itis posible thet your group reme may differ. If
you need asgstarce with this step, pkasecontact the Mattec
Helpdesk
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1 Change the default databaseto the name of the ditabaseon thesewver
compuer (MATTEC_PRHEELP). PressNext .

Create a Mew Data Source to S0l Serv¥er 5[

¥ Change the default databaze to:
|MMTEE_F'FIEIHELF' |

[T Attach database filename:

F Create temporany. stered procedures for prepared SEL statements
and drop the stored procedures;

& Only when pou dizzonnest.

Wwhen vou disconnect andlas appropriate while pou are
connected,

W Usze ANS| quoted idertifiers.
¥ Use ANS| nulls, paddings and warmings.

r [ze the falowven SHL Serven i the priman SEL Servern iz not
available,

¢ Back I MHest > I Cancel | Help

1 Proceal through any remaining screens accepting the afault values until
finished. Ensurethatyou Test Data Sour ce and that the estis
sweeessul before exiting.
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4. Install the Client Software
Toinstall the ProHelp® EPM Client software, follow thesesteps:

1 Insert theProHelp® EPM Instalktion CD in theserver compuer.
1 Run the pogram .. \ Tool s\ vcredist_x86.exe
1 Run the pogram .. \ Cli ent\ Setup.exe .

1 Answer thequestionsasked by the Instalbtion Wizard, as appropriate.

Remote From Server is the preferred client for thefollowing scenario:
1 Thecompuer will remain onthelocal network at all times
1 Theuseronly needs toaccess oneéProHelp® EPM system

Local Client is preferred under thefollowing scenario:
1 Theuserwill accessthesystem via aVPN orotherWAN
1 Theuserneeds to @cessmorethan oneProHelp® EPM system

Local clients tave the advantage of being slightly fasterto launch, due to the

fact that the client application resides on théocal computer. However, they

require a bit moreupkeep. Any spedal applications, @tches or uglates must
bedoneon each and every client.

Remote clients ae easierto adminste, but @n beabit slower on initial
launch. Sincetheapplication resides on the ftec server, it mustrun the
applicaion ower thenetwork when first opeed. However, when ingalling
specials, patches or pgrades, itis usually not necessay to upgrade all of the
clientsead time.
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ProHelp - InstallShield Wizard

Choosze Setup Language

Select the language for the installation from the choices below,

Chineze [Simplified)
Chinesze [Traditional]
Dutch

French [Standard]
German

[talian

Pulish

Partugueze [Brazilian]
Portugueze [Standard]
Ruzzian

Spanizh

< Back I Mest > l[ Cancel

820-0004, Revision D
May 14, 2010

1 Choosethe appropriate languagefor the Installation

ProHelp® EPM, Release 7.7.0.1% [Client Installation)

Welcome to the InstallShield Wizard for ProHelp
EPH# Client

The Inztall5 hield® YWizard will ingtall ProHelp EPM 2 Client
an yaur camputer. Tao cantinue, click Mext.

< Back | Memt: |[ Cancel

T Choose NEXT
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ProHelp® EPM, Release 7.7.0.19 (Client Installation)

Select Features
Select the feature you want to install,

Please select the feature that you want to install.

Remote From Server
The software will not be copied locally but will be run from the ProHelp EPM
server. This will result in lower performance, but may be easier to administer.

Local Client
The application will be installed locally. Each client computer must be
ugpraded manually when patches are loaded on the system.

9 hoose either aRemote from Sever or Local dient as apropriate

ProHelp® EPM, Release 7.7.0.19 (Client Installation)

Enter Server Name

Please enter the name of the computer where the ProHelp® EPM Server exists:

[EPMServed

[ < Back ][_gexn ] [ Cancel ]

1 ForRemote from Server, enter the name of the ProHelp®EPM server.
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ProHelp® EPM, Release 7.7.0.19 (Client Installation)
Enter MATPATH

Setup will set ProHelp's MATPATH environment variable to the following.

\\EPMSERVER\ProHelp

[ < Back ]gexb l [ Cancel ]

1 This &ould point to the shared blder on the ProHelp®EPM server.

ProHelp® EPM, Release 7.7.0.19 (Client Installation)
Start Copying Files

Review settings before copying files.

Setup has enough information to start copying the program files. If you want to review or
change any settings, click Back. If you are satisfied with the settings, click Next to begin
copying files.

Current Settings:

Setup Type: Remote From Server
ProHelp Server: Server2008

ProHelp MATPATH environment variable: \\EPMSERYER\ProHelp
Installing Release version: 7.7.0.19

[ < Back ]uexw 1 [ Cancel ]

1 Reviewthis simmary screen andverify the information is @rrect, then choose
NEXT
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ForLOCAL Clents,follow theseinstructions:

ProHelp® EPM, Release 7.7.0.19 (Client Installation)

Choose Destination Location
Select folder where setup will install files.

Setup will install ProHelp EPM® Client in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:\Program Files\Mattec\ProHelp

[ < Back ]L_gexw 1 [ Cancel ]

1 This &ould point to the ingtallation folder where the software isto be installed.
If this isa network (\\servername\) versusa local math (c:\program files\..), do
NOT continue the instalation. Please stop, uninstall the Mattec software and
beginfrom scratch.
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ProHelp® EPM, Release 7.7.0.19 (Client Installation)

Start Copying Files
Review settings before copying files.

Setup has enough information to start copying the program files. If you want to review or
change any settings, click Back. If you are satisfied with the settings, click Next to begin
copying files.

Current Settings:
Setup Type: Local Client
Installation Directory: C:\Program Files\Mattec\ProHelp

ProHelp MATPATH environment variable: C:\Program Files\Mattec\ProHelp
Installing Release version: 7.7.0.19

[ < Back ]Lgexw 1 [ Cancel ]

1 Reviewthis simmary screen and verify the information is @rrect, then choose
NEXT

1 If this isanew installaion, when theinstalation isfinished, slect to reboot the
computer. After the computer reboots, login to the computer asthe same
userusedto ingtall the client. Important componentswill be registered as part
of the installation processafter you login.

9 For pgrades,the system should immediately register the files needed anda
reboot of the system is rot required.

1 Remote clientsare finished at this point, however local clientswill need all
specids ard/or patchesapplied. Pleasefollow the instructions as described in
the readme txt file. Thiscan be found in the \patchesfolder, or wassent with
your specialsoftware.

Page 11



Applicéion Note 820-0004, Revision D
May 14, 2010

5. System NamesEdit

If you performed aLocal dient instalation,and this isanew instllation, then the
client computemustbe configured to allow applicaionsto conred to the

ProHelp® EPM system. The SystemNames Editprogram is used to gform this
configuration.

Thisstep is nohecessay, and should not begsformed, if you performeda Remote
Cient instalation.

Torun the System Names Edit program, follow thesesteps:

9 Click on the MicosoftWindowssStart  Menu, click Program s, click Mattec ,
click Utilitie s,and Eled System Names Edit .

1 Whenpromptedfor the password,usethe wad cettam

1 ThesSystem Names Edit program will be dispayed.

5 System Names Edit x|
System Configurations —Edit Record
_ Edit System Mumber: I-I TI

HEw System Descriptian: IF'rDHeIp EPH

Copy

Server Mame: IPHEIHE LF_EPM_SERYER

[Telete

il

Database/0DBC DSN: |MMTEE_F'HDHELP

"Syz' Directony: IHHF'FEEIHELF'_E Pr_SERVER“FroHelphSps

Ewit Save Cancel

i

System Names Edit Program

Create a configuration that paintsto the grver compuer, as agpropriate.
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Thefollowing fieldsare avail able in the System Names Edit sceen:

Field Value

System Number |1

System ProHelp EPM Or enteran apprapriate description.

Description

Server Name Enter SERVERNAE| where SERVERNAMEIS the rame of the ProHip®
EPMsaver.

Database / Thename ofthe oDBCDSN that is cgpable of connectingto the

ODBC DSN databese.

‘Sys Diredory \ \ SERVERNANE\ Pr oHel p\ SYS, where\ \ SERVERNAMEIiSthe rame of
the Prolip® EPM saver.

To point theclient to multiple ProHelp® EPM systems, epeat the SystemNames Edit
step. EBd system will need auniqueSystem numberand Data Source Name.

When mutiple Systemsare configured, the ser will be presentedwith adrop down
menu tochoosethe appropriate system wien launchingthe Main Menuapplication.

Select a System

IMalIec System #1

Mattec Sustem H#2

If further asgstarce is reeded when indalling or configuring aProHelp® EPM client,
pleasecontact the Mattec Helpdesk
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