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November 26, 2007

Client Loading Instructions
For ProHelp® EPM, Release 7.5

This application note describes the steps necessary to install the ProHelp® EPM,
Release 7.5, client software on a workstation computer. It presumes that the ProHelp®
EPM server software has already been installed and that the directory “ prohelp” has
been shared on the server computer.

The ProHelp® EPM client software is typically loaded on a personal computer running
Microsoft Windows Vista or Microsoft Windows XP. Limited support may exist for
Microsoft Windows 98.

1. Overview Steps

When you install the ProHelp® EPM client software on a personal computer, the
following must be done:

* Create an ODBC DSN that pointsto the server’s database. ThisODBC
DSN is commonly named MATTEC PROHELP.

* Decide whether you will perform aRenmot e d i ent instalation, aLocal
d i ent installation, or a combination of the two (on different computers).
Contact the Mattec Customer Service Department for additional
information.

* Instal the ProHelp® EPM client software. To do this, run
..\ dient\ Setup. exe ontheinstalation CD.

* |If you performed aLocal dient instalation, configure the software
using System Names Edit.

* If thisisthefirst time that the software has been installed on this
computer, you should install the runtime license for Crystal Reports. To
dothis run..\Crystal Reports X\ Setup. exe ontheinstalation CD.

The following sections will simply describe these steps in more detail.
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2. Create an ODBC Data Source

It is necessary to create an ODBC Data Source for the database on the server computer.
To do this, follow these steps:

#" ODBC Data Source Administrator 2=

User 5K Swstem DSM I File D'SH I Driversl Trau:ingl Connection F'u:u:ulingl About I

Log in to the client computer as the user who will run ProHelp® EPM.

Click on the Microsoft Windows St art  Menu, click Set ti ngs, and select
Control Panel .

Inthe Control Panel window, double-click the Adni ni strative Tool s
icon.

Inthe Adni ni strati ve Tool s window, double-click the Dat a Sour ces
(ODBC) icon. The ODBC Data Source Admi ni strat or window will be

displayed.

Swyztem Data Sources:

I arne | Diriseer | Add... |

Canfigure... |

An ODEC Spstem data source stores information about how to connect to
the indicated data provider. & Systemn data source iz vizible to all uzers
an thiz machine, including MT services.

k. Cancel Ay | Help |

Inthe ODBC Dat a Source Admi ni strat or, Select the Syst em DSN tab.
Press the Add...button.

When prompted to Sel ect a driver for which you want to set up
a data source, Select SQU Server. PressFi ni sh.
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*  When prompted, specify MATTEC PROHELP, Or an appropriate name, as the
Nane. Thisname can be the same as, or different from, the actual database
name on the server computer. Enter an appropriate Descri pti on, and
specify the server computer’s name asthe Server . Press Next .

Create a Mew Data Source to SOL Server il

Thiz wizard will help you create an ODBC data zource that pou can uze o
connect to SOL Server.

“What name da you want ba uze ko refer o the data source?

Mame: |MATTEC_PROHELP

How do you want to dezcrbe the data source?

Description: |ProHelp EPM System

Which SOL Server do you want to connect to?

Server. |PROHELP_EPM_SERVER =]

Finizh I Hext » Cancel Help
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»  Specify appropriate authentication options.

Create a New Daka Source bto SOL Server

Haow zhould SOL Server verifu the authenticity of the login (D7

% 3t Windows NT authentication using the network login D

With SCIL Server authentication using a login 1D and password
entered by the uzer.

To change the netwark, librany wzed to communicate with SGL Server,
clhick Clent Configuration.

Client Configuration. ..

Connect to SOL Server bo obtain default settings far the
Iv‘ e " . 3
additional configuration ophions.

Lergir [0 Ibrian

Baszsward: I

< Back I Hewt > I Cancel Help

* If youmodify thed i ent Confi guration, thesetting TCP/ I Pis
preferred. Thisisthe default setting.
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» Change the default database to the name of the database on the server
computer (MVATTEC_PROHELP). Press Next .

Create a Mew Data Source to S0L Server 5[

¥ Change the default database to;
[MATTEC_PROHELF =]

[™ Attach database filename:

F Ereate temparary stored procedures fon prepared SEL statements
and drop the stored pracedures:

% Onlywhen you disconnect,

wehennau disconnest and a: appropriate while pow are
contected.

¥ Use ANS| quoted identifiers.

v Use AMS| nullz, paddings and warnings.

r [ze the failover SEL Serern it the primary SEL Server s not
available;

< Back I Mest » I Cancel Help

* Proceed through any remaining screens accepting the default values until
finished. Ensurethat you Test Data Sour ce and that thetestis
successful before exiting.
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4. Install the Client Software

To install the ProHelp® EPM Client software, follow these steps:

ProHelp® EPM, Release 7.5.0.9 (Client Installation} 5[
Select Features ﬂ 1
Select the feature pou want ta inztall, I {*M

Insert the ProHelp® EPM Installation CD in the server computer.
Run the program . . \ Tool s\ vcr edi st _x86. exe.
Run the program . .\ d i ent\ Set up. exe.

Answer the questions asked by the Installation Wizard, as appropriate.

Fleaze select the feature that you want to install.

[ Fetall= hield

Remote From Server
: g The zoftware will not be copied locally but will be run from the ProHelp EPR
L . gerver. Thiz will regult in lower performance, but rmay be easier to administer.

Local Client
4@ The application will be inztalled locally. Each client computer must be

ugpraded manually when patches are loaded on the zystem.

< Back | et = I Cancel

If thisis anew installation, when the installation is finished, select to
reboot the computer. After the computer reboots, log in to the computer.
Important components will be registered as part of the installation process
after you login.
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5. System Names Edit

If you performed aLocal i ent installation, and thisis anew installation, then the
client computer must be configured to allow applications to connect to the

ProHelp® EPM system. The System Names Edit program is used to perform this
configuration.

This step is not necessary, and should not be performed, if you performed aRenot e
C i ent instalation.

Torun the System Names Edit program, follow these steps:

» Click on the Microsoft Windows St art  Menu, click Progr ans, click Mat t ec,
click utilities,andselect System Nanes Edit.

e Thesystem Nanmes Edit program will be displayed.

5 System Names Edit

System Configurations —Edit Record

EEETAE | System Number: [{ ]

e Syztem Description: IF'rI:IH elp EPR

[Eopy

Server Name: IF'HEIH ELFP_EPM_SERYER
[Nelete

il

D atabase/ODBC DSN: |MMTEE_F'HDHELP

"‘Syz' Directany: I'\"-.F"FE OHELP_EPKM_SERVERSProHelphSps

Exit Save Cancel

i

System Names Edit Program

Create a configuration that points to the server computer, as appropriate. 1f this computer
will access multiple ProHelp® EPM systems, define those systems here.
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The following fields are available in the System Names Edit screen:

Field Value

System Number |1

System ProHel p EPM Or enter an appropriate description.

Description

Server Name Enter SERVERNANE, wWhere SERVERNAME is the name of the ProHelp®
EPM server.

Database / The name of the odBC DsN that is capable of connecting to the

ODBC DSN database.

‘Sys' Directory \ \ SERVERNANME\ Pr oHel p\ SYS, where\ \ SERVERNAME is the name of
the ProHelp® EPM server.

Contact the Mattec Customer Service Department if you need assistance determining the
values for any of the above configuration parameters.
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